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About AJ Help Desk

A

AJ Help Desk is a web
based customer support
software with robust Ticket
Support.

It provides an opportunity
for experiencing the
effective Live Chat services
Support.

This  Software is an
economic, easy to use and
useful tool for the growth of
all type of business.
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How It Is Useful to User

ugQ @ A  The Service of Help desk
Is offered through 'SAAS'
concept.

REGISTER TUTORIALS CONTACT  LOGIN

l seach

A This application is
designed in a multi tenant
R environment , delivered

User Name

@ th - A as a service to multiple
A w - customer simultaneously.
— Login

Bl PDF Guides  Video Tutorials  Ticket Support  Live Support Community Login

POF Guides available  Video Tutorials Any sort of query, we'll  Our operators are We have a strong s Create an Account . . .

for download check it available for download, give Solution within 24  Online tohelpyouto  community to support I t m I d I

inour digital libeary ~ checkitin our digital  hours Postaticket  give more details 0ur customers a rve S I n e I Ve r I n
library now. [y Password Help

customized and effective

o o e Ticket Support service.

[P— ,
= FAQ [ | Topl0Questions §) (7 KnowledgeBase ) (3 TrowbleShootingf)  News )  Events f
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I 0esK @l A Used to complement for
S sharing information among
employees with in firm.

REGISTER  TUTORIALS CONTACT  LOGIN

¢ -0X I s |
0| http:/wwwlidc inhelpdeskjpanel/MTIwODM1index php?do=chatofline A I t h e I p C u Sto m e r to S u b m |t

Welcome To AJ Square Inc Live AJ Helpdesk ! T = an | n q u | r‘y to th e
- Flds mared with*aerquired | appropriate dep artment and
eave aMessage User Name R
Sy A ot [ expectat mely repose.
it . A Community features allow
L ] e | SRR user to share their

Ji\ Password Help

o knowl_edge and
Department  Select The Department eX p e rl e n C e S )

Lbleshooting§)  News [  Events f
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AJ Help Desk

Logical and Systematic
Troubleshoot Search

Posting Ticket

Create Strong
Community to Support
Customer

Searching Knowledge
Base Resource

— . . . Video Tutorials available
fﬁ Online Chatting with Staff @ for download,
members
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User Activity Steps

1. Registration Process
2. Login Process

3. Posting Ticket

4. Ticket Conversation
5.Posting Forum

6. Live Chat support

7. Download Article

8. FAQ guestions

9. Download PDF Guides
10.Digital Video Library
11. Troubleshooting Steps
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Step 1 : Registration Process

[ A Registration with required
‘‘‘‘‘ | data.

f
HHHHHHHHHHHH

A Confirm Registration with
verification link.

uuuuuuuuuuuu

s A Get login Help Desk
— application from User
“““““““““““““““ panel.

www.ajhelpdesk.com Www.ajsquare.com




DESK

For Smarter E-Support

AJ

Step 2: Login Process

HELP!

[0/ TUTORIALS CONTACT MYACCOUNT LOGOUT

elcome chitra f s

[Logout]

\
PDF Guides ~ Video Tutorials ~ Ticket Support  Live Support Community Welcome diitia

L #

PDF Guides available  Video Tutorials Any sort of query, we'll  Our operators are We have a strong
I domloadh ckit  available for download, give solution within 24  Online tohelpyouto  community to support
in our digital library check itin our digital  hours. Post a ticket Qive more details. 0Ur customers
libeary now.

(= FAQ £ | @ Top10Questions £) [# KnowedgeBase £) [ Trouble Shooting ) News f) Events )

A

Get login Help Desk
application from User panel.

Proceed Help Desk Panel to
Post your Inquiry as Ticket.

User can Edit Profile Details
from My account page.

www.ajhelpdesk.com
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Step 3: Posting Ticket

A Select Ticket Department

Welcome demouser user sacecs from the I|St bOX
o A Select corresponding
e Ticket priority from the list

box.

Ticket Subject And Description
Ticket Subject

A A Post your inquiry in Ticket
Subject and message
boxX.

Il Note:(Min chars 2)(65)(Give the Ticket Message - L]
POS— E o A Proceed to Ticket preview
There ngrs_.h soTi Possit?Fe_anéwgrs w._yﬂ \?lf.lesliqn_in Oh-ln Kng:dfdgeba.se

| Trerower: it and confirm the Ticket
posting.
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Step 4: Ticket Conversation

HOME TUTORIALS CONTACT

MYACCOUNT LOG(

‘‘‘‘‘

TTTTTTTT

ssssssssssss

ersation between User and Staff

Conwv:
-
“Udd (otest005@yahoo.com -(2010-05-24 02:46:19)

CCCCCC

FFFFF

Post Ticket reply for the
assigned tickets.

Do the Ticket Conversation
with assigned staff
member.

Change the Ticket Status
us closed once staff
conversation is satisfied.

Post Ticket ratting and
feedback about the
conversation.

www.ajhelpdesk.com
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Step 5: Posting Forum

A Select Category for
Forum Posting.

HOME TUTORIALS CONTACT MYACCOUNT LOGOUT

Velcome demouse == A Update the Forum Topic
..... name and description in
_ relevant fields.
_ A Check the spam word for
e your forum.

S A User can view Posted My
'T:S;\:.;m:o;; to Gmail Account 7 B ote:Grve Forum To fO rU m tO p I C O n Ce afte r

L, admin approval.
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Step 6: Live Chat Support

Welcome To AJ Square Inc Live AJ Helpdesk ! A E nter req u | red | nformatl on to
Currently inroom: chitra req uest lee Chat.

Subject: About Helpdesk Hdieg=l@

Please Wait Our Technical supporter Staff user will be with you shortly. . . P
chitra : Please Explain the F?xﬁctionality of Help desk . . A CO m m u n | Cate Wlth q u al |f| ed
e i technical executive through live
demo Help desk is Customer support sofiware C h at .

chitra please explain ticket posting
demo Select Ticket Department from the list box Select corresponding Ticket

iority from the list box Post inquiry in Ticket Subject and b

Procand ko Tiket prevew and cooirs s Thkatpostog. A Send relevant attachment for
chitra Thank you for clear explanation -

demo Your are always welcome Clear Idea.

A Save your chat conversation of
future references.

A Send your chat conversation
backup to concern mail.
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Step 7: Online Chat Feedback

Welcome To AJ Square Inc Online AJ Helpdesk ! ﬁ

Logout from Live Chat
L gOGoi(\:'eyrour'fem:ll:n:.-::lt.lt:t:l::-r‘rtal's_;-::nom:ling.-stal’f ' ) WindOW after the

,,,,,,,,,,,,,,,, ) e - completion of chat
o o conversation.

Fields marked with* are required

Tell us why you rated the support this way
ur chat conversation i i

s Sl st e BdriviaT A Give your feedback to
Corresponding Staff.

A  Give vyour ratting to
corresponding Staff.
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A User can view the

Published Article
~ resources.
— A Download the Article
2 attachments.
A Give ratting, comments
R and post feedback for the
article.

S A Send the Article to
,,,,,,,,,,,, ’ Multiple Friend's.
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FAQ Questions

AJ BE% DESK

TUTORIALS CONTACT MYACCOUNT LOGOUT 8

Welcome demouser [ searcn |

User can View lasted Posted
FAQS.
;

88 * I A Display the FAQ questions

according to the category
o R il | and subcategory wise.

memmmmw

PDF Guides ideo Tutorials  Ticket Suppo

= FAQ E) | @ Top10Questions E)| 7 Knowledge Base £} ¥ Trouble Shooting £) tleﬁ\:'s »?:!l;vpmf\‘llf:vt.iy:é 8 A Settl n g Offe rS n u m e ro US base
m AP ? live chat status b hancementin ths
sk

EE e to share your thoughts and
. e views In order to get
s g e essential answer.
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User can view the Published
PDF guide for related topics.

Download the PDF guide
attachment.

Take Printout of the PDF
Guide.

Give ratting, comments and
post feedback for the Guide.

Send PDF guides to Multiple

Do T P Do I

mmmmmmmm

8 Friends.

www.ajhelpdesk.com Www.ajsquare.com




DESK

For Smarter E-Support

AJ

Digital Video Tutorial

A User can view published
Digital Video Tutorial.

A User rating and comments
option.
A  Download Video content in
PDF format.
A  Related Tag listing with
corresponding tag wise.
— A Listing User posted
— comments.
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A Click Main category and
select the category's sub
category.

Welcome demouser [ Searcn |

A Select Parent step and
then click start over
button.

A  Select Child step and
then click start over
button to get enough
solution.

www.ajhelpdesk.com www.ajsquare.com



AJ DESK

For Smarter E-Support

Over all Admin & Staff Side
Features
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Easily Create and
Manage Category

Cumeet The * 24082010 100210 AM
1P Addess - 22022 28 140

For smarter E-Support Last Logn Te - 2010.05. 2404 2731 E

Create New Category for
content management by
clicking Add Category link.

Tokets Content Seltms Management  Newsktter Todls

FAQ POFGuE  Tuold  Trubkshode  Foum

A Add category name for

Category Management
“ content management (
Article, FAQ, Video , PDF,
o i Troubleshoot , Forum ).
' Caiegoy: Google 0 rrwt:r atecgry Name (Max (20)
*Category Descnpton: | The vord Googol describes a nunber which s folloved A N eW Cate g O ry ad d e d

by one hundred zeros. Google is just a bit of
corporate twisting onto that word. A Googolplex is a )
number which is followed by a googol of zeros. @ coete gy e

successfully.
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A Select main category and
sub category for posting
Article.

Enter Article Title
Summary and Description.

Select Start and End Date.

Give Corresponding Article
Tag.

Attach relevant files Single
or Multiple files.

Publish the Article for User
view.

Do To o o I
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