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About AJ Help Desk

Å AJ Help Desk is a web
based customer support
software with robust Ticket
Support.

Å It provides an opportunity
for experiencing the
effective Live Chat services
Support.

Å This Software is an
economic, easy to use and
useful tool for the growth of
all type of business.
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How it is Useful to User

Å The Service of Help desk 
is offered through 'SAAS' 
concept.

Å This application is 
designed in a multi tenant 
environment , delivered 
as a service to multiple 
customer simultaneously.

Å It marvels in delivering 
customized and effective 
Ticket Support service.
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How it is Useful to User

Å Used to complement for
sharing information among
employees with in firm.

Å It help customer to submit
an inquiry to the
appropriate department and
expect a timely repose.

Å Community features allow
user to share their
knowledge and
experiences.
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Core Functionality of 
AJ Help Desk 

Posting Ticket 

Online Chatting with Staff 

members 

Searching  Knowledge 

Base Resource

Logical and Systematic 

Troubleshoot Search 

Create Strong 

Community to Support 
Customer 

Video Tutorials available 

for download, 
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User Activity Steps

1. Registration Process

2. Login Process
3. Posting Ticket 
4. Ticket Conversation
5.Posting Forum 
6. Live Chat support 

7. Download Article
8. FAQ questions
9. Download PDF Guides
10.Digital Video Library
11. Troubleshooting Steps
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Step 1 : Registration Process

Å Registration with required
data.

Å Confirm Registration with
verification link.

Å Get login Help Desk
application from User
panel.
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Step 2: Login Process

Å Get login Help Desk
application from User panel.

Å Proceed Help Desk Panel to
Post your Inquiry as Ticket.

Å User can Edit Profile Details
from My account page.
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